Support Worker Job Description
(Bank Support worker if applicable)

Hours:
Flexible to include evenings, sleep-ins, weekends and public holidays according to the needs of the service.
Responsible to:
Registered Manager, Home Co-ordinator.
The Role:
To provide individualised person centred support to people with learning difficulties living in supported housing;
to enable them to enjoy a fulfilling and valued life, to participate the community and wider community and to
develop their abilities as fully as possible.
Main Duties:
1.

To develop and sustain warm and trusting relationships with companions.

2.

To promote the self-esteem, happiness and emotional health of companions.

3.

To respect the person’s right to privacy and to ensure that their dignity is maintained at all times.

4.

To encourage and support companions in expressing their needs, views and concerns. To enable
companions to make choices and decisions and to participate as fully as possible in planning and decision
making.

5.

To respect and promote the rights and entitlement of companions, and to enable them to participate as
fully as possible in the community and the wider community.

6.

To be responsible to the individual needs of companions within the framework of their Person Centred
Support Plans and as indicated in their Risk assessments, and to respond flexibly to changing needs.

7.

To enable companions to become as independent as possible and to grow in confidence, competence and
personal effectiveness in the following areas:

8.

Social skills/relationships, friendship and respect for others

9.

Personal care & hygiene

10.

Daily living skills

11.

Developing a sense of pride and meaning in their working life

12.

Using the wider community resources and facilities

13.

Social, leisure and work skills

14.

Self-organisation and coping abilities

15.

Personal safety

16.

Where possible using public transport and travelling independently

17.

To achieve this through the provision of practical assistance, support, teaching, advice, role modelling,
encouragement and positive feedback.

18.

To support those who express their frustrations and needs through challenging behaviour by using
appropriate strategies and interventions as specified by their Support Plans

Z:Drive/Personnel Management/Job Descriptions/Support Worker (and Bank)/August 2015

To ensure that companions receive all necessary advice, care and regular health checks to ensure their physical
health and well-being. To promote nutrition, relaxation, exercise and a healthy lifestyle.
19.

To support companions in developing a valued lifestyle which includes a varied range of culturally and age
appropriate experiences, building on their strengths, interests and aspirations. To enable companions to
participate in meaningful work and community life. To support companions to access social, leisure, work
and educational experiences in the wider community.

20.

To enable companions to access developmental opportunities, new experiences and challenges, whilst not
being exposed to unacceptable risks.

21.

To assist companions in the administration and monitoring of prescribed medication in accordance with
Sturts Farm Medication Policy.

22.

To observe and monitor companions emotional and physical well-being and to inform relevant staff of any
concerns or significant changes in their needs, behaviour and circumstances.

23.

To comply with Sturts farm safeguarding policy and procedure and to report any concerns regarding
vulnerable adults with immediate effect to the Manager/Home Co-ordinator or on-call manager.

24.

To take appropriate action in the event of unforeseen emergencies, ensuring that the Home Co-ordinator is
informed promptly.

25.

To follow Health & Safety guidelines carefully and to alert the Home co-ordinator immediately of any
concerns in relation to Health & Safety.

26.

To contribute to any daily recordings in individual files.

27.

To carry out and record all financial transactions involving companions.

28.

To carry out general administration duties, housing management and housekeeping tasks and services as
required.

29.

If appropriate to contribute to companions reviews, through the provision of verbal and written reports
and by attending Support Planning meetings.

Other
30.

To submit accurate timesheets weekly.

31.

To provide regular verbal and, if needed, written reports to colleagues.

32.

To accept support, supervision and guidance from senior colleagues.

33.

To carry out all work in a manner consistent with the aims and ethos of Sturts Farm.

34.

To comply with and to implement the Equal Opportunities Policy.

35.

To maintain confidentiality at all time, in accordance with the agreed policy.

36.

To identify training needs in discussion with the Home co-ordinator and to attend training events and
courses as required.

37.

To observe any written policies, procedures and guidelines for good practice agreed by Sturts Farm

38.

Any other duties as required.
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